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                     According to www.thecostofbadbehavior.com, Job stress, much of which has 
                  been shown to stem from workplace incivility, costs North American corporations 
                  more than three hundred billion dollars a year. 
WHAT IS INCIVILITY COSTING YOUR ORGANIZATION? 
[image: image1.jpg]



Civility at Work® Magazine is poised to help professionals and businesses across sectors mitigate the costs of incivility and build better workplaces. 

The online magazine which will be published 4x per year and promoted and distributed across twelve countries offers solutions for increasing the measurable impact of civility which include: 

· Increased workplace social capital and trust

· increased employee and customer confidence

· higher and more consistent workplace standards

· greater motivation and productivity

· more effective workplace communication at all levels 

· boosted morale and respectful interaction                                    
                                           Tara Crawford, Editor

The focus of this e-magazine is to share research, insight for experts in the field, best practices, success stories and workplace tools you can use related to civility and key aspects of civility including: respect, integrity, courtesy, leadership, courage, and ethics. 
 SUBSCRIBE: for only $5.95 per 
 edition or $14.95 for a year. Includes 
 supplemental issue on Civility at 
 School. BUY NOW and get $50.00 of 

 MannersTV. Visit the site, www.civilitymagazine.com to get a sneak peek or to download a free copy of the first edition- due for release September, 2012
CIVILITY IS:


A conscious awareness of the impact of one’s thoughts, actions, words and intentions on others; combined with,


A continuous acknowledgement of one’s responsibility to ease the experience of others (e.g., through restraint, kindness, non-judgment, respect, and courtesy); and,


A consistent effort to adopt and exhibit civil behaviour as a non-negotiable point of one’s character.


Lew Bayer, President and CEO, Civility Experts Worldwide











